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Hudng dan sir dung Mozilla Thunderbird

GIOI THIEU

Mozilla Thunderbird 13 phdn mém ma ngudn md dung dé gui va
nh4n email dugc phét trién bai hing Mozilla. Thunderbird dang duoc sir
dung rong rii va co cac tinh ning tuong duong phian mém thuong mai
Microsoft Office Outlook.

Ban c6 thé download va sir dung mién phi mién phi Thunderbird tai
dia chi http://www.mozilla.com, phan mém nay cé thé chay trén cac hé
diéu hanh Windows 98, ME, Windows NT, Win2K, XP, Mac, Linux,
Unix. Phan mém Mozilla Thunderbird duoc gidi thiéu trong tai liéu nay

la phién ban 1.5.

Lan dau lam quen voi ph'?m mém, cach hoc nhanh nhat 1a doc hét
tai liéu, sau d6 tién hanh thyc hanh ngay trén may tinh khi két thuc mdi
phan, néu c6 van dé khiuc mic ngudi st dung tra ctru lai tai lidu dé hiéu
r0 rang hon.

> Noi dung cudn sich gom 3 phén chinh
. Cai dat
¢  Khoi dong va thiét 1ap cAu hinh Thunderbird
. Mot s van dé thudng gap khi st dung Thunderbird



http://www.mozilla.com/
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1. Cai dat
Chay file Thunderbird Setup.exe hop thoai sau xuat hién

Mozilla Thunderbind Setup

/ R Welcome to Mozilla Thunderbird!
.
“You are about to install Mazilla Thunderbird.

It iz strongly recommendead that pou exit all Windows
programs before running this Setup program.

Click Cancel bo quit Setup and then close any programs
wou have running.  Click Mest to continue the Setup
progran.

Click Mext to continue ingtalling Mozilla Thunderbird.

[ fent » l[ Cancel ]

Hinh 1. Hop thoai Mozilla Thunderbird Setup

Nhan chudt vao Next

Software License Agreement

Software License Agreement k
Terms and conditions for uging this software.
Pleaze read the following licenze agreement. Use the scroll bar to view the rest of thiz
agreement.
FOR TRAMNSLATIONS OF THIS LICENSE IMTO SELECTED LANGUAGES, PLEASE YISIT b
WYY MOZILLA, ORGILICEMSING, =
MOZILLA THUNDERBIRD EMD-IUSER SOFTWARE LICEMNSE AGREEMEMT
Version 1.1
A SOURCE CODE YERSION OF CERTAIN THUNDEREBIRD BROWSER FUNCTIOMNALITY
THAT Yo MaY USE, MODIFY AMD DISTRIBUTE IS AMAILAELE TO YOU 3
()| &ccept the terms of the License Agreement
(1 do NOT &ccept the terms of the License Agreement
[ < Back ” R ] [ Cancel ]

Hinh 2. Hop thoai Softwave License Agreement
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Chon I Accept the terms of the License Agreement, nhan Next hop thoai
sau xut hién
]

Setup Type
Choose setup optians. [}E

Choosze the tppe of Setup pou prefer, then click Mext.

Setup Type

(%) Standard
Thunderbird will be inztalled with the most common options.
() Custom

t'ou may chooze individual options to be installed. Recommended for experienced
Lsers.

[ < Back " Mext > l[ Cancel

Hinh 3. Hop thoai Setup Type

Chon Standard dé mic dinh chuin ctia Mozilla, chon Custom dé lua
chon theo y minh, nhan chudt vao Next hop thoai sau xuét hién

Select Components F§|

Summary
Ready to start ingtaling Mozilla Thunderbird. %

Setup will now install the following compohents:
Q Moazilla Thunderbird, and:
- Quality Feedback Agent

...to the following location;

) D:AThunderBied

Click Mext to continue.

[ < Back " Mext > l[ Cancel

Hinh 4. Hop thoai Select Components
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Chon Next dé tiép tuc, hop thoai sau xudt hién

Installing

(X
Installing
Inztalling Mozilla Thunderbird....

Currently inztaling Quality Feedback Agent

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII ]

< Back N Canicel

Hinh 5. Hop thogi Installing

Doi cho cai dat hoan tat

'_l.!_.i..:tall Complete

Install Complete

Mozilla Thunderbird was successfully installed.

Launch Mazila Thunderbird now.

Click Finizh to complete Setup.

< Back Firizh Cancel

Hinh 6. Hop thogi Install Complete

Nhén Finish dé hoan tat viéc cai dit.




Hudng dan sir dung Mozilla Thunderbird

2. Khéi dong va thiét 1ap cau hinh Thunderbird.
2.1 Khoi dong chwong trinh Thunderbird

Chon Menu Start — Programs — Mozilla Thunderbird hogc nhan dip
chudt vao biéu tuong @ Thunderbird & bét ctt chd nao ma ban
thdy trén man hinh.

2.2 Thiét lgp cdu hinh Thunderbird

Chon Eiﬁ}ln Create anew account  d€ tao mot tai khoan mdéi. Hop thoai
sau xuat hién

Account Wizard
Mew Account Setup

In order to receive messages, you first need to sat up a Mail or
Newsgroup account,

This Wizard will collect the information necessary to set up a Mad or
MNevsgroup account. IF yvou do not know the information requested,
phease contack your Sysbem Adminsstrator or Inbermet Service Provider,

Selact the type of account you would ke to set up:

(%) Email account
) RS5 News & Blogs
() Newsgroup account

lnen:][c“el]

Hinh 7. Hop thoai Account Wizard — New Account Setup

Chon Email account va nhan chudt vao Next, hop thoai sau xuat hién
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Account Wizard El

Tdentity

Each account has an identity, which i the information that identifies
you ko others when they receive your messages,

Enter the name you would like to appear in the “From” field of your
outgoing messages (For example, "John Smith™).

Your Name: .Do'an Wan Ialﬁ

Enker your email address. This is the address others will use to send
emal to you (for exampls, "usen@example.net"),

Email Address: dvtam@misa, com, vn

[ <ssck | [[wet> | [ concel |

Hinh 8. Hop thoai Account Wizard - Indentity

GO Ho va Tén ban vao 6 Your Name, dia chi email vao Email Address,
nhan Next hop thoai sau xuat hi¢n

server [nformation

Select the type of incoming server you are using.

®@por O Map
Enter the name of your incoming server (for example,
"mall.example.net”),

Incoming Server: | webmal.misa.com.vn
Unchick this chedkbio: to store mail For this account inits own

directory. That wil make this sccount appear as & top-level sccount.
Otherwise, it will be part of the Local Folders Global Inbox sccount.

Lise Global Inbo:x (store mail in Local Folders)

Your existing outgoing server (SMTP), "webmail misa.com. vn®, wil be
used. You can modfy autgaing server settings by choosing Account
Settings from the Tools mendu.

|<B¢c|=.]lNe:«>]|Camel|

Hinh 9. Hop thoai Account Wizard — Server Information

GO tén Email Server vao 6 Incoming Server nhan chuot vao Next, hop
thoai sau xuat hién
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Account Wizard E|

User Names

Enter the incoming user name given to you by your emall provider (for
excample, “jsmith”).

Your existing outgeing (SMTP) username, "dvtam”, will be used. You

can modify outgoing server settings by choosing Account Settings From
the: Tools mend.

]<B¢ck]lmm>]|¢m¢el|

Hinh 10. Hop thoai Account Wizard — User Names

Chuong trinh s€ tu dong dién vao Incoming User Name, an Next hop
thoai sau xuat hién.
Account Wizard E|

Account Name [%

Enter the name by which you would like to refer to this account (for
example, "Work Account”, "Home Account” or "News Account”),

Account Narme: " dvkam@misa.com.vn

[ <Back | [ mest> | [ concel |

Hinh 11. Hop thogi Account Wizard — Acount Name

Chuong trinh ty dong dién dia chi Email da nhap trudc vao 6 Account
Name, nhan chudt vao Next hop thoai sau xuat hién
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Account Wizard E|

Congratulations! [%

Pleass verify that the information below is correct.

Accoiint Narme: vt amignmisa. codh, v
Email Address: dvtamiEmisa. coim, v
Incoming Liser Mame: dvtam
Incoming Server Name: webmail misa.com.vn
Incoming Server Type: POP3
Qutgoang Liser Mame: dvtam

Cubgoing Server Name (SMTP):  webmail misa.com.vn

[¥] Download messages now

Click Finish bo save these settings and exit the Account Wizard,

[ <sack | [ Fmsh | [ coneel |

Hinh 12. Hop thoai Account Wizard — Congratulations

Péanh dau vao Download messages now néu mudén download thu vé
ngay.

Sau d6 nhan chudt vao Finish dé két thic.

Dén day, vé co ban ban da thiét 1ap xong cu hinh, c6 thé giri va nhan
email.

2.3 Sit dung font chir tiéng Viét

Gia str ¢6 a1 do guri cho ban mot email vo1 nd1 dung dugc soan thao bﬁng
tiéng viét co ddu, nhung ban khong doc duoc email d6. Ban nhan vao

Tools — Options, chon muc Display, vao thé Fonts thiét 1ap nhu hinh v&
1a ban c6 thé doc duoc email tiéng Viét.
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Privacy  Attachments | Advanced
Formatting | Labels | Fonts

Fonts
Corifigure the fonts used by Thunderbird

Characher encodings
St the defaul character encodings For sending and receiving mal

et L Bl Uinicods (UTF-8)
[ i Pl Uricode (LITF-8) -

[ Apply the default character encoding to all incoming messages
[T} Usa the defaul character encoding in repkes

Lo || cones

Hinh 13. Hop thoai Options - Fonts

2.4 Thiét lgp chiv ky trong Thunderbird

Trong mdi email khi gui di ban mudn tu dong dé lai thong tin cua minh &
phan cubi ciia email. Chit ky trong Thunderbird gitp ban thuc hién diéu
ndy mot cach dé dang.

Budce 1: Soan thao ndi dung chit ky bang mot chuwong trinh soan thao vin
ban nao do, luu n6 dudi dang .odt, .html, hodc co thé 1a mot file dang anh
V.V..

Budc 2: Chon menu Tools — Account Setting hop thoai sau xuét hién

10
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Account Settings

= dvtam@misa.com.vn
Server Settings
Copiles & Folders

Disk Space
Return Receipts
Security
= Local Folders
Disk Space
Qutgoing Server (SMTF)

Account Settings - <dvtam@misa.com.vn>

Account Name: [ dvtam@misa, com.vn

Composition & Addressing

Defaul Identity

Each account has an identity, which is the information that other people see

when they read your messages.

Your Name: | Doan van Tam

Emaill Address: d\{t-m@rma. Bém S day
Reply-to Addregs: ds chon file
Organization: hru chit ki

[¥] Attach this signature:

Attach my yvCard ko messages

Oybgoing Server (SMTP): | MISA - webmail.misa.com.vn (O

Bim vao diy
dé g& théng
tin cta ban

Ce ]

Hinh 14. Hop thoai Acount Settings

Panh diu vao Attach this signature, nhan chudt vao nat Choose chon
duong dan dén file chira ndi dung chir ky, bAm OK dé hoan tat.

Hoac chon Attach my vCard to messages, bam chudt vao nat Edit card

hop thoai sau xut hién:

Edit viCard for BoAn ¥an Tam

Fhomes

X,
Contact | fddress | Oither
Naine
Erst: | Bodn Yén
Last: | Tam
Displey: [ ©osn van Tam
Irkernek
Emad:
Prefers to recefve messages formatted as: | Unknown W

Work: | (04)7668376 Méy b 121
Hooe:

Fag:

Bager:

Mobile: | 0953901755

=] (o]

Hinh 15. Hop thoai Edit vCard

11
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Pién déy du thong tin vao cac Tab cua hop thoai trén, badm OK dé hoan
tat.

2.5 Quan ly email theo nhom
Gia su, email ctuia ban dugc gui tu nhiéu nguén khac nhau. Pé thuén tién

cho vi¢c quan 1y email theo tirng nhom, ting chi nhanh, chirc nang Filter
cua Thunderbird s€ gitip ban. Thuc hién theo cac budc sau:

- Bim phai chudt vao Inbox chon New Folder nhu hinh v€, dat tén cho
Folder.

= &2 Local Folders ‘ e 0
S 1o i
[ B Cpen in Mew Mail Window
& Copy Folder Location
= En Mark Folder Read
Mew Folder, ..
Lf'j Inse Compact This Ealder
E?- Draf Search Messages...
;:l ?ent Properties. ..

Hinh 16. Tao thw muc moi

Chon Tools — Message Filter hgp thoai sau xuét hién:

& Message Filters

Etersfor: | dvam@misacomvn W] 2
Enabled filkers are run automatically in the order shown below.
| Filter Name Enabled

Hinh 17. Hop thogi Message Filters

12
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Bam chuot vao nit New hdp thoai sau xuat hién

Dién day di thong tin vao hop thoai nhu sau:

Filter Rules X

Fter name: | BaNing
ks

For incoming messages that:

O Match &l of the folowing (2 [Match any of the fallowing,

From ¥| | endswith % | dng.ma.com.vn

Perform these actions:

Move Massages to | | Da Mang on Local Folders v ‘:I
=)

Hinh 18. Hop thoai Filter Rules

Y nghia ctia cac thong tin trén hop thoai nhu sau:

DPa Nang: Tén nhom, hoic chi nhanh

S& chon trong tit ca cac email guri dén hop thu cia ban, email ndao c6
phan tén mién két thuc véi dng.misa.com.vn s& dugc di chuyén dén thu
muc Da Nang da tao trudc trong muc Inbox.

Nhén OK, hop thoai sau xuat hién

& Message Fillers

Etersfor: | dvtam@misa.coman L

Enabled fiters are nun sutcmatically in the order shown below, %
Filter Name Enabled
e :
04 Ning v
Mish - oM ’
[Run selected fiter(s) on: | Enbox W, By Now

Hinh 19. Hop thoai Message Filter

13



Hudng dan sir dung Mozilla Thunderbird

Bam chudt vao nat Run Now, cac email s€ dugc di chuyén vao thu muc
theo ¥ ban. Lam tuong tu v&i cac nhom con lai.

14
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3. Mt s6 van dé thuong gip khi sit dung Thunderbird
3.1 Thiét ldp dinh dang giri email

Khi giri email voi ndi dung gdm nhiéu ddi tugng khic nhau nhu Text,
HTML, hinh anh, bang biéu v.v.. s& xuit hién hop thoai cho phép chon
kiéu dinh dang ndi dung email khi giri di nhu hinh sau

HTML Mail Question X
/1 Some of the recipients are not listed as being able ta receive HTML mail,
L Howerver, vou used formatting {e.g. colors) that will not be converted to
plain text,

Wiould you like to conwvert the message to plain kext or send it in HTML
anyway?

() Send in Plain Texk and HTML

() send in HTML Only

Hinh 20. Hop thoai HTML Mail Question

Dé khic phuc van dé nay ta lam nhu sau:

Chon Menu Tools — Options hop thoai Options xuét hién

B2 6 & @

General  Display | Composition | Privacy  Attachments  Advanced

General | addressing | Spelling

Forward messages: As pttachment

[] For messages that contain S-bit characters, use 'guoted printabls’' MIME encoding
Confirm when using keyboard shorbecut bo send message

[] Auto Save every |5 minukes

“Wrap plain text messages at | 72 characters

Configure text format behavior Send Options, ..
Configure default HTML options HTML Options. ..
Determing how Thunderbird handles return receipts Return Receipts..,

I ol 4 ] [ Cancel ]

Hinh 21. Hop thogi Optinons — General

15
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Chon muc Composition, thé General. BAm trai chudt vao nt
hop thoai Send Options xuét hién

Send Options §|

Text Format

When sending messages in HTML Format and one or more recipients are not
listed as being able to receive HTML;

Ask me what to do w

i s For recipients.
Convert the message ko plain bext

Send the message in HTML anyway
Send the message in both plain text and HTML

When vou send a message to an address with one of the domain names
listed below, Thunderbird automatically sends the message in the correct

format.

Delete

[ Ok l ’ Canicel

Hinh 22. Hop thoai Send Options

Bam trai chuét vao hop Text Format chon

Convert the message to plain text ~ Gui email véi dinh dang van ban

thuan tay.
Send the message in HTML Gui email véi dinh dang HTLM
anyway
Send the message in both plain Gui email véi dinh dang van ban
text and HTML va HTML
Chon OK d¢ két thuc.

3.2 Thiét Idp tra 6 (Reply) email

MOi khi Reply email, con tré soan thdo s€ xuat hién ¢ phia dudi phan noi
dung email minh can tra 15i. Cach khic phuc d&é mdi lan Reply email con
tro soan thao tu dong xuat hién ¢ dong trén cung nhu sau:

16
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Chon Menu Tools — Account Settings. Chon dong Composition;
trong muc Then chon Start my reply above the quote nhu hinh vé.

Account Settings E|

= dvtam@misa.com.vn

Composition & Addressing

Server Settings
Copies & Folders

Composition
Composition & Addressing
Disk Space Compose messages in HTML Format
G Autornatically guote the original message when replying

Securit:
_ o Then, | startmy reply below the guote v
(=l Local Folders B
Disk. Space

Outgoing Server (SMTP)

select the quote

Addressing
‘when looking up addresses:
() Use my global LDAP server preferences for this account

() Use a different LDAP server:

[ Add Account... ]

[ Remove Account ]

Hinh 23. Hop thoai Acount Settings — Composition&Addressing
An OK dé hoan thanh

3.3 Thiét ldp thu muc lwu trit email

Khi can cai dat lai Windows cho may tinh ctia ban hoac chuyén
sang sir dung mot may tinh khac. Diéu ban cin quan tdm 13 nhitng email
trén lau nay cua ban dugc luu trit & dau, dé tién cho viéc sao chép, di
chuyén.

Trong Mozilla Thunderbird, email ctia ban luu trir trén may tai dia
chi mac dinh nhu sau:

C:\Documents and Settings\dvtam.MISA DEVELOP\Application
Data\Thunderbird\Profiles\wOmaq2ed.default\Mail\Local Folders

Ban c6 thé thay ddi lai dja chi méc dinh nay béng cach

Chon Tools — Account Settings hop thoai sau xuat hién

17
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Account Settings

= dvtam@mlu.com.arl
Server Settings
Copies & Folders
Composition & Addressing
Disk Space
Return Receipts
Secqury
Disk Space

Cuitgoing Server (SMTP)

[ fdd Account... |

X

Account Settings

Thes Following is & spacial account, There are no identities associated with it
Account Name: | Local Folders

Mescage Storage

[ Emgty Trash on Bk

Local drectory:

C:\Documents and Settings|dvtam. MISA_DEVELOP|Applicat

Bam wvio ddy dé
chon lai dwéng dan
hru email

Lo ] [cm ]

Hinh 24. Hop thogi Account Settings — Local Folders

Bam chudt vao nut Browse, lya chon lai duong dan thu muc luu
email trén may tinh. BAm OK dé hoan tat.

18
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